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SETTLEMENT STIPULATION BETWEEN 
NORTHERN NEW ENGLAND TELEPHONE OPERATIONS LLC and 

BIDDEFORI) INTERNET CORPORATION D/BIA GREAT WORKS INTERNET, 
COMCAST PHONE OF NEW HAMPSHIRE, LLC, CRC COMMUNICATIONS 
OF MAINE, INC. DIE/A OTT COMMUNICATIONS, EARTHLINK BUSINESS, 
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Northern New England Telephone Operations LLC d/b/a FairPoint Communications-

NNE ("FairPoint") and the following Competitive Local Exchange Carriers: Freedom 

Ring Communications LLC d/b/a BayRing Communications, Comcast Phone of New 

Hampshire, LLC, Choice One of New Hampshire, Inc., Conversent Communications of 

New Hampshire, LLC, CTC Communications Corp, and Lightship Telecom, LLC, all of 

which do business as EarthLink Business ("EarthLink Business")), Biddeford Internet 

Corporation, d/b/a/ Great Works Internet, CRC Communications LLC dlb/a/ OTT 

Communications, National Mobile Communications Corporation d!b/a Sovernet 

Communications and United Systems Access Telecom, Inc. (each being a "CLEC" and a 

"Party", and collectively FairPoint and the CLECs are the "Parties") hereby submit this 



Settlement Stipulation reflecting their agreed resolution of the issues among them in this 

Docket and, in support thereof, state as follows: 

1. As part of its settlement of various issues related to the purchase of certain 

telecommunications based assets in Northern New England, FairPoint agreed to adopt the 

terms of the existing Performance Assurance Plan ("PAP") and its underlying Carrier to 

Carrier ("C2C") wholesale service quality assurance plans.’ Furthermore, FairPoint 

agreed that it would work cooperatively with the Commission staff and interested CLECs 

to develop and implement a simplified, uniform PAP applicable in Maine, New 

Hampshire and Vermont. 2  

2. FairPoint distributed proposed revised C2C metrics in May 2009, followed 

by teleconferences in June 2009 and October 2009. FairPoint distributed further 

information concerning the simplified plan in September and October 2009. Following a 

teleconference on October 31, 2009, discussions were suspended as a consequence of 

FairPoint’s voluntary petition for relief under Chapter 11 of the United States Bankruptcy 

Code. 

3. Discussions resumed in November 2010 when FairPoint circulated a 

proposed simplified PAP to CLECs in the Northern New England states. Collaborative 

sessions with interested CLECs were held in December 2010 and in January, February 

and March 2011. 

4. On March 24, 2011, FairPoint submitted to the New Hampshire 

Commission a petition to establish a formal proceeding to consider FairPoint’ s simplified 

’DT 07-011, Order No. 24,823 at 30 (Feb. 25, 2008). 
21d.,at3l. 



PAP proposal. 3  FairPoint’s filing included copies of its Simplified Metrics Plan ("SMP") 

and Wholesale Performance Plan ("WPP"), which FairPoint proposed would replace the 

existing C2C and PAP plans, respectively. The Commission docketed FairPoint’s 

petition as DT 11-061 and on July 28, 2011 ordered that joint technical sessions with 

representatives of the states of Maine and Vermont be held with Staff, FairPoint and any 

Interveners on August 11 and August 31, 2011, and following the technical sessions that 

Staff and the parties should determine a schedule for further proceedings. 

5. Over the period September 2011 through February 2012, Staffs of the 

three state commissions, FairPoint and interested CLECs participated in a series of 

workshops, which were held at various locations throughout Northern New England. The 

workshops were facilitated by the New Hampshire, Maine and Vermont regulatory staffs. 

The goal of these workshops was to reach tentative agreement on the structure of a new 

simplified PAP plan and on the specific metrics that would be included in the new plan. 

As a condition of entering into discussions on a replacement PAP, the CLECs asserted 

that FairPoint should first be required to address a list of 133 systems and process issues. 

The CLE.Cs further proposed approximately 26 new metrics to address the most 

important of the aforementioned systems and process issues. 

6. The workshops and a series of settlement negotiations culminated in a 

partial settlement between FairPoint and the CLECs on a simplified PAP plan. Major 

features of the simplified PAP plan agreed to during the workshops include: (1) 

implementing on a state-specific basis a single monthly performance report (as opposed 

to separate C2C and PAP reports issued presently) that will include results for metrics 

FairPoint filed similar petitions on March 24, 2011 with the Maine Public Utilities Commission and 
Vermont Public Service Board. 
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subject to performance credits and metrics reported for diagnostic purposes; (2) product 

consolidations i.e., combining like-products into a single product group for metrics 

reporting e.g., resale POTs combined with resale 2-Wire Digital and Resale Special; (3) 

product eliminations including removal of UNE-Platform, line-sharing and line-splitting 

from the plan; (4) elimination of service segmentation i.e., eliminates the five modes of 

entry; (5) metrics results scored simply as met or miss (i.e., -1 and -2 scoring as well as 

weighted measures are eliminated); and, (6) performance credits based on the number of 

eligible missed transactions times the dollar credit rate per miss. FairPoint and the 

CLECs also reached agreement during the workshops on an initial list of metrics to be 

measured, reported and subject to monthly performance credits (for performance that is 

calculated to fall below the applicable parity or benchmark standard) in addition to an 

initial list of metrics to be measured and reported for diagnostic purposes (not subject to 

monthly performance credits). Parties also agreed to eliminate hundreds of metrics 

reported in the existing C2C and PAP plans. However, the Parties did not reach full 

agreement during the workshops or settlement discussions on the complete list of metrics 

to be reported. Additionally, FairPoint shared with the CLECs and Staffs its plans to 

address the CLECs’ list of 133 systems and process issues, primarily as part of 

FairPoint’s 2012 IT Roadmap and process enhancement programs. At the conclusion of 

these meetings, FairPoint and the CLECs agreed to enter into negotiations for the purpose 

of reaching a settlement stipulation for a simplified PAP. Such negotiations were 

considered confidential and conducted without regulatory staff involvement. 

7. 	Between March 26, 2012, and June 26, 2012, FairPoint and the CLECs 

held a series of in-person and teleconference sessions, making significant progress in 
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reaching agreement on major aspects of a simplified PAP plan. Exhibit 1 attached hereto 

and made a part hereof (the "SMP Settlement Stipulation") sets forth the terms and 

conditions of the issues resolved by the Parties. 

8. The Parties agree that the terms of this SMP Settlement Stipulation are 

part of a settlement agreement among the Parties and agree to cooperate in the 

implementation thereof and to seek approval of the SMP Settlement Stipulation in Maine, 

New Hampshire and Vermont. The agreements made herein and in the attached SMP 

Settlement Stipulation are subject to the condition that this SMP Settlement Stipulation 

shall not be enforceable unless approved in their entirety by the Commission, as well as 

the Vermont Public Service Board ("PSB") and the Maine Public Utilities Commission 

("MPUC"). Upon approval by those three regulatory bodies, the Parties agree not to 

espouse or advocate any position that is inconsistent with the agreements herein in this 

proceeding, in any subsequent proceeding before the Commission initiated for the 

purpose of implementing the agreements made herein or in any corresponding 

proceedings before the PSB or the MPUC. The Parties further agree not to seek 

modification of the provisions of the stipulation as approved by the respective 

commissions for a period of one (1) year from the latest effective date approved by the 

Commission, the PSB or the MPUC (whichever effective date is the latest). 

Notwithstanding any other provision of this agreement the parties retain their right to 

comply with changes in law that may occur during the term of the agreement. 

9. The Parties hereby stipulate that they support the SMP settlement terms 

set forth in Exhibit 1. From and after the date hereof, Parties shall refrain from filing 

testimony, filing discovery requests or responses thereto, cross-examining witnesses, 



filing briefs and memoranda, or presenting witnesses in person at any hearings in New 

Hampshire Docket DT 11-061, in Maine Docket 2009-334, and in Vermont Docket 7506, 

that conflict with or otherwise undermine the terms of the SMP Settlement Stipulation. 

Notwithstanding the above, Parties are not prohibited from filing testimony, discovery 

requests or responses thereto, cross-examining witnesses, filing briefs and memoranda, or 

presenting witnesses in person at hearings in support of their respective positions on 

issues not fully resolved by the Parties or raised by the Commission. 

	

10. 	In the event that the Commission rejects the SMP Settlement Stipulation, 

or adopts the SMP Settlement Stipulation with modifications that any Party, in its 

reasonable discretion, determines to be materially adverse to such Party, such Party may 

reject the SMP Settlement Stipulation in its entirety. None of the Parties is required to 

seek or support reconsideration or review of any such decision by the Commission. If the 

SMP Settlement Stipulation is rejected in whole or in part by the Commission, each Party 

shall have the same rights as each would have had absent this SMP Settlement 

Stipulation. 

	

11, 	This SMP Settlement Stipulation (i) shall be enforceable by the 

Commission; (ii) is entered into for settlement purposes; (iii) does not contain or 

constitute an admission by any Party of any factual or legal issue or matter; and (iv) if 

rejected or modified in any material manner by the Commission, shall not be used as 
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evidence in any proceeding unrelated to the simplified PAP plan or the enforcement of 

the terms of this SMP Settlement Stipulation. 

Executed this/2day  of August, 2012 by counsel thereunto duly authorized. 

NORTHERN NEW ENGLAND 
TELEPHONE OPERATIONS LLC 

By: 

By: 

By: 

By: 

By: 

By: 

By: 

By 
5:/4 /  

By: 

By: 

By: 

By: 

By: 

By: 

By: 
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evidence in any proceeding unrelated to the simplified PAP plan or the enforcement of 

the terms of this SMP Settlement Stipulation. 

Executed this Jday of August, 2012 by counsel thereunto duly authorized. 

FAIRPOINT COMMUNICATIONS, INC, 

By: Biddeford Internet Corporation, 
dfb/a Great Works Internet 

By: 	 By: 

By: 
	

By: 

By: 
	

By: 

Utz 
	

By: 

By: 

By: 
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evidence in any proceeding unrelated to the simplified PAP plan or the enforcement of the terms 

of this SMP Settlement Stipulation. 

Executed this 	day of August, 2012 by counsel thereunto duly authorized. 

FAIRPOINT COMMUNICATIONS, INC. 	By .  

Comcast Phone of New Hampshire, LLC 	By:  

By: 	_... _. By:  

By: By: 	 . -- 

By: . 	 By: 

By:_ By:  

By: 	 .:.._ . 	
. 	 By:  

By:  By:  



evidence in any proceeding unrelated to the simplified PAP plan or the enforcement of 

the terms of this SMP Settlement Stipulation. 

Executed this 16 day of August, 2012 by counsel thereunto duly authorized. 

FAIRPOINT COMMUNICATIONS, INC. 

CRC COUMMIJNICATIONS LLC 
	

ByAA44� ,,~ 

MID-MAINE TELPLUS LLC 
	

By: 

By: 

By: 	 By: 

By: 	 By: 

BT. 	 By: 

By: 	 By: 
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evidence in any proceeding unrelated to the simplified PAP plan or the enforcement of 

the terms of this SMP Settlement Stipulation. 

Executed this 	day of August, 2012 by counsel thereunto duly authorized. 

FAIRPOINT COMMUNICATIONS, INC. 

FREEDOM RING COMMUNICATIONS, LLC 

By: 

By: 

By: 

By: 

By: 

By: 

By: 

By: 

By: 

By: 

B 



evidence in any proceeding unrelated to the simplified PAP plan or the enforcement of 

the terms of this SMP Settlement Stipulation. 

Executed this - day of August, 2012 by counsel thereunto duly authorized.

IL 6M4’d FAIONT COMMUNICATIONS, INC. 	By___________________ 
Richard Kendal, President 
SOVERNET COMMUNICATIONS 

By: 	By: 

By: 	By: 

By: 	By: 

By: 	By: 

By: 	By: 

By: 	By: 

By: 	By: 



evidence in any proceeding unrelated to the simplified PAP plan or the enforcement of 

the terms of this SM? Settlement Stipulation. 

Executed this 20th day of August, 2012 by counsel thereunto duly authorized, 

FAIRPOINT COMMUNICATIONS, INC. 

United Systems Access Telecom, Inc. 

By: 

By: 

By: 

By: 

By: 

By: 

By: 

By: 

By: 

By: 

By: 

By: 
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EXHIBIT 1 
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STIPULATED SETTLEMENT TERMS BY AND AMONG 
NORTHERN NEW ENGLAND TELEPHONE OPERATIONS LLC, d/b/a 

FAIRPOINT COMMUNICATIONS-NNE ("FAIRPOINT") AND 
BIDDEFORD INTERNET CORPORATION DIB/A GREAT WORKS INTERNET, 

COMCAST PHONE OF NEW HAMPSHIRE, LLC, CRC COMMUNICATIONS 
OF MAINE, INC. Din/A OTT COMMUNICATIONS, EARTHLINK BUSINESS, 

FREEDOM RING COMMUNICATIONS, LLC Din/A BAYRING 
COMMUNICATIONS, NATIONAL MOBILE COMMUNICATIONS 

CORPORATION Din/A SOVERNET COMMUNICATIONS, AND USA 
TELECOM (EACH A "CLEC" AND COLLECTIVELY THE "CLECs") (EACH 
OF FAIRYOINT AND EACH CLEC BEING A "PARTY" AND ALL OF THEM 

COLLECTIVELY THE "PARTIES") 

1. 	SMP Plan Structure. 
a. FairPoint shall implement a simplified metrics performance plan "SMP 

plan") in Maine, New Hampshire and Vermont, which will replace in its 
entirety the existing Carrier to Carrier ("C2C") and Performance 
Assurance Plan ("PAP") plans. The SMP plan shall include the following 
features: 

i. Single aggregate and single CLEC-specific monthly performance 
reports (as opposed to separate C2C and PAP reports) with results 
reported by state for all metrics, both penalty-bearing and 
diagnostic metrics. Metric-specific information to be included on 
the monthly reports shall include, but not be limited to: metric 
performance standard; FairPoint and applicable CLEC-aggregate 
or CLEC-specific numerators, denominators, Z-scores, and 
calculated performance results; and, an indication whether the 
result met or miss(ed) the standard. Metrics eligible for 
performance credits shall also include the number of qualified 
misses, applicable rate per miss, and calculated credit amount; 

ii, Product consolidations; i.e., like-products are combined into a 
single product group; e.g., resale POTs combined with resale 2-
Wire Digital and Resale Specials, TINE 2-wire digital loops 
combined with 2-wire xDSL loops, etc.; 

iii. Results for the penalty-bearing metrics listed in Attachment 1 
scored as met or miss (including per measure metrics that reflect 
penalties based on different threshold levels of misses); 

iv. Performance credits are based on the number of eligible missed 
transactions times the dollar credit rate per miss except per 
measure metrics that are based on varying performance thresholds; 

b. The Parties agree to work in good faith to develop SMP Guidelines, which 
FairPoint shall utilize to implement the SMP Plan. Once completed, the 
Parties agree to incorporate by reference the SMP Guidelines into this 
Stipulation via an addendum to the Stipulation; provided, however, said 



addendum shall not alter the terms and conditions of this Stipulation or the 
attachments hereto. Further provided, if the parties cannot agree to all 
terms of the Guidelines, all other provisions of this Stipulation shall 
remain in effect and the parties agree that any issues not agreed to in the 
SMP Guidelines will be addressed in the same manner as all other 
unresolved issues. 

c. For the benefit of doubt, the following features or characteristics of the 
existing PAP plan will not be included or measured in the SMP plan. The 
following list is intended to be informational and not an all-inclusive list 
of differences between the SMP plan and PAP plans. 

i. Service segmentation is eliminated; e.g., mode of entry, the 
structure and scoring of the critical measures and special 
provisions are not included in the SMP plan; 

ii. TiNE-Platform, line-sharing and line-splitting products are 
excluded; i.e., will not be measured or reported in the SMP plan; 

iii. -1 and -2 scoring, weighted measures, and preliminary monthly 
reports are eliminated. 

2. 	Metrics To Be Reported. 
a. Metrics subject to monthly per transaction performance credits. 

i. Attachment I identifies 114 metrics to be reported and made 
subject to performance credits; 

ii. Performance credits for all metrics other than per measure metrics 
shall be determined based on the number of eligible missed 
transactions multiplied by the dollar credit rate per miss; 

iii. "Eligible misses" per metric for all metrics other than per measure 
metrics shall be calculated as the number of CLEC transactions 
that fall below the applicable metric standard i.e., benchmark value 
or calculated retail parity performance; as opposed to issuing 
performance credits on 100% of missed transactions; 

iv. Performance shall be calculated for each penalty-bearing metric 
other than per measure metrics as follows; 
1. Aggregate Rule: If performance is a "miss" in the aggregate, 

CLEC-specific performance will be measured against the 
standard, and CLECs with performance worse than the 
standard will receive performance credits on those eligible 
misses. For metrics with a parity standard, the actual retail 
performance for that performance month will be considered the 
standard. For benchmark metrics, performance will be 
compared to that benchmark. Small sample rules shall apply to 
all metrics other than certain DS3, trunk, collocation and other 
metrics identified in the small sample size exclusion column of 
Attachment 1. Small sample size rules/calculations do not 
apply to individual CLECs if the aggregate is missed; 

2. Individual Rule: If performance is a "met" in the aggregate, 
CLECs with performance scored a "miss" will receive 
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performance credits for eligible misses determined by applying 
the performance standard to individual CLEC data. For parity 
metrics, the same statistical score that applies in the aggregate 
(worse than -1.645 z score) will indicate a miss. For 
benchmark metrics, performance worse than the benchmark 
will be considered a miss. Small sample rules shall apply to all 
metrics other than certain DS3, trunk, collocation metrics, and 
other metrics identified in the small sample size exclusion 
column of Attachment 1. 
a. If performance for an individual CLEC reflects a miss for 

any metric subject to the small sample size rules over a two 
month consecutive period while the aggregate results are 
met, a CLEC with such performance results may request 
FairPoint to perform a detailed review of the missed 
performance for the CLEC. 

v. The metrics identified in the "Small Sample Size Exclusion" 
column of Attachment I shall be excluded from the small sample 
size rules. Additionally, for the following metrics with parity 
standards (PR-4-01-3213, PR-4-02-5000, PR-6-01-5000, PR-8-01 -  
5000, MR-4-05-5000 & MR-5-01-5000) FairPoint shall combine 
and report the retail and wholesale volumes as a three state (ME, 
NH & VT) total. If, after combining the three states, there is 
insufficient sample size for statistical testing but there is activity in 
retail, performance will be determined based on a straight (not 
involving statistical procedures) comparison to retail performance 
to determine make or miss. If there still is no current activity in 
retail, FairPoint will aggregate the retail and wholesale results for 
three rolling months (i.e., 3 states across 3 months - the current 
month and the two previous months) and then do a straight 
comparison to retail to determine met or miss performance. If 
there is still not activity in retail after rolling up results over the 
three states and three months, results will be reported as "SS" 
(Small Sample). 

b. Metrics to be reported for diagnostic purposes only. 
i. Attachment 2 identifies 80 metrics FairPoint shall report on a 

CLEC-aggregate and CLEC-specific basis initially for 
informational purposes only. 

C. Metrics not agreed upon. 
i. The Parties acknowledge that no final agreement has been reached 

on the 25 metrics listed in Attachments 3a and 3b. The Parties 
agreed to report 14 of the 25 metrics. However, the Parties have 
not agreed as to whether those 14 metrics shall be reported for 
diagnostic purposes or shall be subject to performance credits. The 
Parties have not agreed to the inclusion of the remaining 11 
metrics in the Plan. 
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3. 	Per Unit and Per Measure Performance Credit Rates. 
a. Per Unit Performance Credit Rates. 

i. Parties acknowledge that no agreement was reached on the per unit 
performance credit rates that shall apply to eligible transactions for 
104 metrics calculated on a per unit basis when performance is 
scored as a miss. 

b. Per Measure Performance Credit Rates. 
L Ten metrics will be evaluated on a per measure basis. Per measure 

metrics shall be reported on a combined, three-state (ME, NH & 
VT) total basis; Performance credits will be determined based on 
CLEC-aggregate results; 

ii. Total per measure performance credit amounts payable for all 
volumes across all three states when performance is scored as a 
miss shall be based on the degree of the miss, as set forth below: 

Perf, Minor Moderate Major 
Metric S Metric Title Standard $15,000 $30,000 $45,000 

OSS Interface Availability - a 99% and a 98% and 
P0-2-02-6000 >=99.5% <98% 

PrimeTime <99.5% <99% 

% Change Management 
?90%and 85% and 

P0-4-01-6660 Notices sent on Time (type 95% <85% 
3,4,5)  

<95% <90% 

%ChangeManagement a 90% and a 85% and 
P0-4-01-6671 95% <85% 

Notices Sent on Time <95% <90% 

Change Management Notice > 8 days a 10 days 

P0-4-03-6600 Delay 8 plus Days (type 1- <= 8 days and < 10 and < 13 a 13 days 

5)  days days  

>5%and >10%and 
P0-6-01-6000 Software Validation < 5% > 15% 

10% :S 15% 

% Software Problem 90% and a 85% and 
<85% P0-7-01-6000 

Resolution Timeliness 
>=95% 

<95% <90% 

Delay Hours - Software 
> 48 hours > 72 hours 

P0-7-02-6000 
Resolution - Change - 

48 hours and < 72 and< 96 > 96 hours 
Transactions failed - no 

hours hours 
workaround 

Delay Hours - Software 
>lodays >lsdays 

P0-7-03-6000 
Resolution - Change - 

10 days and 	15 and < 20 >20 days 
Transactions failed with 

days days 
workaround 

Delay Hours - 
>48 hours >72 hours 

Failed/Rejected Test Deck 
P0-7-04-6000 48 hours and <72 and ç 96 > 96 hours 

Transactions - Transactions 
hours hours 

failed no workaround 

% Billing Complete ss in 
BI-9-01-1000 96% 

> 92% and a 88% and 
<88% 

Twelve Billing Cycles <96% <92% 
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iii. Parties acknowledge that no agreement was reached on how to 
prorate the above credit amounts to individual CLECs. 

c. Multipliers. 
i. Parties acknowledge that no agreement was reached on whether 

per unit or per measure performance credits should be subject to 
multipliers (or escalators) when performance results on an 
individual metric are scored as a miss over a period of two or more 
consecutive months or when performance results on an individual 
metric are missed three or more months over a period of six-
months. 

4. Dollars At Risk Cap. 
a. The Parties acknowledge that no agreement was reached on a maximum 

dollars at risk or an annual cap that FairPoint shall be subject to issuing to 
CLECs in the form of performance bill credits. 

5. Systems and Process Enhancements. 
a, FairPoint Commitments. 

i. FairPoint shall complete by year-end 2012 four major systems 
projects and five process enhancements scheduled as part of its 
2012 IT and Operations Processes Enhancements roadmap. The 
Parties acknowledge that satisfactory completion of these major 
systems projects and process enhancements are expected to address 
and resolve 56 of the CLECs’ list of 133 issues requiring 
resolution. FairPoint agrees that it shall continue to share 
informational updates on its quarterly systems releases and plans 
with the CLECs generally on a hi-monthly basis as part of the 
Wholesale User Forum (WUF) process. 

ii. The CLECs acknowledge that 66 of the 133 CLEC operational 
issues have been moved to tracking status and will not be the 
subject of litigation in New Hampshire Docket DT 11-061, in 
Maine Docket 2009-334, and in Vermont Docket 7506. FairPoint 
agrees that it will continue to track each of these 66 issues as part 
of the WIJF process to ensure these issues are fully resolved. 
FairPoint further agrees that it will consider the remaining 11 
issues in the 2013 IT roadmap program. 

iii. FairPoint shall place a total of $600,000 "at risk" to insure timely 
completion of the four major projects included its 2012 IT systems 
program. A total of $150,000 per each of four planned major IT 
projects shall be considered at risk. Specifically, $50,000 per 
project shall be payable to the CLECs if each such project is not 
completed by end of year 2012; an additional $50,000 per project 
shall be payable to the CLECs if such project is not completed by 
end of first quarter 2013; and an additional $50,000 shall be 
payable if such project is not completed by end of third quarter 
2013. Payment of any dollars identified herein does not relieve 

13 



FairPoint of its commitment to complete the associated systems 
projects. 

iv. The Parties acknowledge that no agreement has been reached on 
the methodology the parties will utilize to assess resolution of each 
of the 56 CLEC issues upon completion of FairPoint’s 2012 IT and 
Process Enhancement program or how any penalty dollars will be 
disbursed to the CLECs. 

v. FairPoint shall complete internal User Acceptance Testing (UAT) 
prior to releasing each major 2012 project into the live systems 
environment. CLECs will be notified of the scheduled release 
dates prior to each system release. CLECs shall have a minimum 
of 30 calendar days post production deployment to perform 
regression testing of the system release and shall use the existing 
Wholesale Help Desk (WHD) Ticketing process to notify FairPoint 
of any problems or issues uncovered during the regression testing 
period. FairPoint will confirm that any such CLEC reported 
trouble/issue is directly related to the system release and, if so, 
shall take appropriate corrective actions to promptly address the 
CLEC identified problem. At the next scheduled Wholesale User 
Forum following each scheduled system release and CLEC 
Regression Testing window, FairPoint shall review the results of 
the CLEC regression testing and, if applicable, provide appropriate 
detail on FairPoint’s planned corrective actions and timelines. 

vi. FairPoint shall convene workshops with the CLECs to consider, in 
good faith, implementing systems functionality that was provided 
with Verizon’s eWPTS system at the time of cutover (which the 
CLECs acknowledge is a Verizon Inc. proprietary system that is 
not available to FairPoint.) 

vii. If penalties accrue pursuant to this Section 5 prior to approval of 
this Stipulation by the three state commissions, said penalties will 
be payable within 30 days of the last state commission approval 
order. 

b. CLEC Commitments. 
i. CLECs agree not to propose in New Hampshire Docket DT 11-

061, in Maine Docket 2009-334, and in Vermont Docket 7506 any 
specific metrics not identified on Attachments 1, 2, or 3. In 
particular, with the exception of white pages listings, no trouble 
found, and pole metrics, the CLECs agree not to propose or raise 
for the Commissions’/Board’s information, consideration or 
adoption any of the new metrics initially proposed by the CANNE 
CLECs during the metrics workshops facilitated by the 
commission staff and not covered by this Settlement Stipulation. 

ii. CLECs further agree not to litigate in New Hampshire Docket DT 
11-061, in Maine Docket 2009-334, and in Vermont Docket 7506 
any of the specific operations issues that are addressed by the 
Settlement Stipulation. Notwithstanding the above, the CLECs 
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reserve the right to argue generally in any open SMP proceedings 
in the context of total dollars at risk, specific metric penalties or 
open metrics issues related to dollars at risk amounts or specific 
penalty amounts that FairPoint may propose. Additionally, the 
Parties reserve the right to present evidence regarding FairPoint’ s 
performance on matters such as number porting in the context of 
advocating for an LNP metric(s), directory listings in the context 
of white page listing metrics, no trouble found metrics, and pole 
attachment issues in the context of pole metrics. 

6. 	Mutual Obligation to Support the Settlement Agreement and to Urge the 
Commission/Board to Approve It. 
a. Each of the Parties agrees to support the settlement terms set forth herein, 

and to request that the state utility commissions/board incorporate this 
SMP Settlement Stipulation into any final order approving the SMP plan. 
Without limiting the foregoing, each Party agrees to join in the filing of a 
joint Settlement Stipulation in New Hampshire Docket DT 11-061, in 
Maine Docket 2009-334, and in Vermont Docket 7506, in each case 
indicating the Party’s support for approval of an SMP plan subject to the 
SNIP Settlement Stipulation. In response to any inquiry into such Party’s 
position in one or more of the Dockets, each Party will express its support 
for approval of an SMP Plan subject to the SMP Settlement Stipulation. 
Notwithstanding anything in this Section 7 to the contrary, in the event the 
New Hampshire Public Utilities Commission denies the SMP Settlement 
Stipulation to which this agreement is attached, then for purposes of the 
proceedings in Docket DT 11-061, the Parties are free to pursue their 
respective litigation positions. 

b. The Parties agree that these terms are part of a partial settlement and agree 
to cooperate in advocating that these terms be adopted in their entirety and 
without modification in each of the governing regulatory bodies in Maine, 
New Hampshire and Vermont. 

c. In the event that the SMP Settlement is not adopted in all material 
respects, and without material modification, by a state utility regulatory 
commission, it shall be null and void in that state. 

7. 	Jurisdiction. 
a. The SMP Settlement Stipulation shall be enforceable by the Northern New 

England state utility regulatory authorities. 

8. 	No Admission. 
a. Nothing herein constitutes an admission by any Party of any factual or 

legal issue or matter, and the settlement discussions that led to the 
Settlement Stipulation shall not be used as evidence in any proceeding 
unrelated to the enforcement of the Settlement Stipulation. 

9. 	Headings, Definitions. 
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Capitalized terms used herein without definition shall have the meaning 
ascribed to them in the SMP Settlement Stipulation. Section headings used 
herein are for convenience only and shall have no legal effect. 
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ATTACHMENT I 



Atteolrnrent 1 

114 metrics subject to performance credits 

PO-1-01-6020 Average Respo ese lilac - Customer 	Record Parity with Retail plus efli calculate quaShed misses as 
PSI score than four (4) <45 Scsondo Oeruhnrerk Standard =4 	Seconds those> 1.5 ust4ndard it Benchmark - Average 

Average Response 	Customer 	Record 
WEB 5001LSI/w WEB GUI more than sevee(7) 

seconds  
16.5tnuords Benchmark Standard =85Seconds 

missed  
Benchmark - Average 

Percy with Retail plus not calculate qualified misses as 
P0-1-03-6020 Aserage Recagrise SI -re - Address ValuAtIon ED! more than four (4) 4.5 0510ndo Benchmark Standard =45 Seconds those s 1.5 o standard if 

missed  
Esrchmenli - Avenge 

Parity with Retail plus not ualculate qualified misses as 
P0-1-03-8056 Average Response Tirro- Addr85s Validation wne Gut/LSIJW WEB GUI more than seven (7) 

seconds 
s7.5 seconds Bertulamam Standard 	7.5 vuuocdv those a 1.50 standard if 

missed  
Benchmark - Average 

P0-1-66-6020 
- 

Average Response Test - Meet Loop Quubnuotoo- Parity with Retail plus not calculate qualified misses as 
those a 1.5 a standard if XDSL trn Inure that four (4) 

seconds 
s45 Seconds Benchmark Standard =4.5 Seconds 

missed  
Benchmark - Average 

P0-1-56-0050 Average Response Time- Mesh LonpCualitueson - Parity with Retail plus not calculate qualified misses as 

IDSL WEB GUIJLSI/W wno Gut more their seven (7) 
seconds 

<6.5 seconds Bnnohrealfi Standard 	6.5 seconds Benchmark - Avenge  those> 1.5 s Standard if 
missed  

P0-1-68-6020 U Ti�ts EDO not greeter than 5.33% Perf Penalty Spear Benchmark - LIe 

P0-1-68-6055 % Timeouts WEB GUI/LSI/W WEB GUI not greater than 0.33% Porn penalty i year Benchmark - LIB 

P0.2-02-6525 P0-2-02-6050 OSU lntorf000Arrallaslity- Perre Time EDT ED! Os WEB GUI <-=99.5% <RbrteEl= GUI I Refill 
per Measure 

P0-4-01-6660 P0-4-61-6601 Management N090no snot on Time (type %Chango Managaeeet Nuinse end Cocfimrosonsocl ClfanUeOAhlCOtos and oortmatoo 
3,4.5)  an 

Tere 
Change nuotoalior all types and uontrroutor notices for Types Per Measure Exclude 

P0-4-01-6871 704-01-6602 % Change Meougeoceol fences Serf on Time U Cirergo Management 5090cc and Cunfnrralunuecl 
Change NoS1t 

on ’ 
 T085ldT  Change nods00000 and ooffinnenoo Metric to induce both notification 

on 

merge 

7 Resulutono (combined 
eyes 	1 

P2. Pnodaotoodetsohango.  
Per Measure Exclude 

1-Inner PAP only metric moves In 
PO4-03-6600 Ccunqe Menegernerrt t4080efieley e plus Deys (type 1- Change 000agowur6 Notiuc Delay  puss Sops Encage notficaton all tYPos 

Clrecqenoli010000 and uonllrmaton la, 
B days C replacing  PcluoLototas6 

6661, 6662 & 6671 for -fificati- & Per Measure Exclude 

>06606600  °sttsssroVelideton  ’stems Metrics  v= B°k Per Measure collude bO7.0I.60O0  Software Problem 0000lulen Tinralinsse Systems Retries  <-=95%  Per Measure Exclude 
P0-7-62-6000 7tYiOY Hours - S lasers 600016000- Ctetgn 

- Systems Metrics 48 hours Per Measure Exclude 

P0-7-63-6060 Delay 60506-lion- Citurage- 
Thersactions failed wth workaround  Systems Metrics 10 days Per Measure Eodudn 

P0-7-64-8500 Delay Huuro-Foiledleejeoted loot Seek Tnaneevlione 
Systems Metrics 48 hours Per Measure Seclude 

0-8-01-6006 U Or Time -Manuel Loop Ouali6sulaoo  ystems Metrics  80% within 40 Rstirs  Benchmark - His  
New OR-1-02-2000 U Or Time LSRC - Flow TIrmugs Resale 95% within 2 Coors RnOs up all Resole Pmduulv nnrcerrnarfo - lilt 

06-1-02-3331 % 00 Time LSRC - Flow Through UNSLoopIPre-quelified 

t’ Q-i21rx1LNP 
950/b within 2 Holes Benchmark - IllS 

New OR-1-04-2000 LSRCIASRC - No Fas. Chk (elect. - Se 
Resale 99% within 24 Hours ROIB up all Resole Pmduots Benchmark - HIS 

06-1-04-3331 fOOt Time LSRCIASRC - No Fax. 056 (elect - No uSE Loop/Pre-qualified 
80% within 24 Hours 000thelurk - HIM 

0R-1-04-3342 OR-11-04-3343 Of Time L0RC1ASRC - No Fau Chk(EleU - No Fl  
I� Thru UNE 2-Wire oOSL LOops 0140 2-Wire Digital & 0DSL Loops 95% within 72 Hours gelooducoSeeOfiwiO 

Benchmark - HIS 

Now On-1-06-2000 %OoTieee LSRCJASRC - Fuu Chk(Eleuhooio -Ns 
Resale 905k Within 72 COals Rolls 14t00 Resole Produces gmchnrerk- HIS 

OR-1-06-3200 00e LSRCIASRC - Fog. Chk(Eleohonie - NO 95% within five bssiaonn 
I’ll ONE Specials mile op as specials Benchmark - RIB 

06-1-06-3331 %OnTrrfte LSRCIAORC- Fac. Chk(Eleufrsniu - No USE Loop/Pre-qualified 
Complex/LNP  

95-r, withis 7290015 Benchmark - HIB 

06-1-56-3342 06-1-06-3343 LSRCIA0RC - Fec. CIA (Eieoleneiu- NO 
c-thru ONE 2-Wire ODSL Loops USE 2-Wire Digital & OOSL Loops 95% within 72 Hours & 

Benchmark - H06 

06-1-12-1020 U 00 Time FOE Interconnection Trunks (CLEC) sIL6C Trunks (<082 Forecasted 45% on tiren 10 Business 
Benchmark -  ste 

fteeouneection Trunks (CLEC) (> 
Co vlD2and OR-1-12-5000 U Or Time FOG 192 and 0080reuaslod Trunks and Negotiated Prooeso 95% B000hrnar1u - 605 

OR-I-IS-tOSS U On Time Design Layout Record )OLR) Interconnection Trunks (CLEC) CLOG Trunks on Sm: 10 BuSiness 
Benchmark - HIS 

New OR-2-02-2080 %OlTimeLSRRejeot(Floe-Tstooqh( Resole 65% within 2904w Rolls cpall Resale Prodauts B000hsurk-I-IIB 

Page 10156 



Attachment 1 

114 metrics subject to performance credits 

09-2-02-3331 % 	Time -SR Reject(Flosu-Through) 95% within 2 Hours Benchmark 	HIS 

New OR-2.04-2000 WOn Torte LOR/ASR Reject- No Facility Cttedt 
- Resole 95% ccthie 24 Hours 9019 up all Resale Pw&oln Benchtrtettt - HIS 

OR-2-04-3331 % 	Time LURIAUR Reject - rio Facility Check UNELO0p/Pre-quahhed 
95% within 24 Coors Benchmark - HIS 

00-2-313342 OR-2-04 3343 %O Time LSR/AUR Reject NO Facility Check 
2-Wire CngopmdUotto2W200ystU& USE 	0DSL Loops USE 2-Wire Digital &0DSL Leops 95% within 72 Flown 

XDSL Wops. New Product code 
Benchmark - HIS 

New 09-2-56-2000 Check 
Rotate 90% Within 72 Hours Rolls op all Resale Products Baenheearlt- HIS 

OR-2-0e-3200 Check a045-r five (5) ost Specials Benchmark - HIS 

09-2-06-3331 %0nTes-5R/ASRRtjeotFoclltty Chock ulNELeopfPra-qseliPed 
jEll  95% Within 72 HOcrS Benchmark - I-lIE 

119-2-06-3342 04-2-06-3343 Check 
USE 2-Wire 005L Loops UNE 2-Wee Digdsl B xDSL Loops 95% within 72 Hours 

Change product to 2 Wre Digital & 
Benchmark - HIS 

09-2-12-5523 % 	Time Trunk ASR Reject Intnruorneoyon Trunks (CLEC) CLclTeiirkn (0 192 Forecasted 
95%onme less th 	r 

192Forecasted Trunks) Trunks) Benchmark - HIS 

09-4-16-1000 % Provisioning Completion Notitirts sent wlOon one (f) 

business d-s 

95% of PCNS Sent within 
Business Day Resale BUNE combined (PSI) Benchmark - HIS 

Hn-4-17-1003  S 011ino Cwm0eUon Nottets senIor Snte  6-s11e B USE noetbined (EDO)  95.50%  Benchmark - HIS  
09-6-01-1020 % Scrubs Otdmhccarscy 95% Orders without Modify ssmpleeiae report ...a 

(comhi000l 0000hmark - HIS 

04-0-53-2006 % Actsreoy- -SRC Resale LURC5 resent doe to 
FairPeirt 

B500htnnk - LIe 

not more than 9% of 
09-6-03-3331 % Atcorocy- LSRC UNE Losp/Coelpla,s’LNP L0OCS resent duets 

FaicPoiet_floor  
Benchmark - UI 

04-6-04-3545 % Asyoracy- Directory Listing 10 Aoourooy- Oitesroty LiBtng 99% Orders aethoct Modify sample Sim resort across 3 All Directory L.lsUngs Benchmark - 400 

09-11-61-1136 OR-11-31-2106 % Renalell.INO-P PmSideyNoOheaSoes in Days % 	Two Resale Provider Notifications 95% In We (2) Calendar Resale & USE-P combined nnSele ResiteOnfy Benchmark - HIS 
New PR-M2-2000  in 4 Oars Sc Disputeh (1-5 lines onte) Resale  Pactv nwpeots 0501 mnesio menlo)  Parity - HIS  
New P0-3-02-3113 Completed n H Days No Dispatch (1-5 lines only) USE POTS Loop New osednenu meoro. Banoheattc 

crup-wil 95-A Benchmark - HIS 
New ’P.3-07-2000 Cerrpleted in 4 Date liseeretr N-5 lirot enlr) _________________________ Resale PCHtV Proposed new creOle paSts) Peril - HIS Now ’9-3-07-3113 (uonnleted no eunt Oispstoh 11-5 Ones ontn)  JNE POTS L009 Nero 

___________________ 
PotiOn arnpooed tress mail  Parity -000  

P9-3-10-3342 P9-3-11-5343 0100lpIeted 0510)0) Days one (1) to Iee(5) Lines - 
USE 2-Wee eDSL Loops ONE 2-Wire Digital & ODOL Leopo 95% iccluse2 wire Agital Benchmark - HIS 

494-61-3231  Mkned Appeinttnnnt- FelrPolnl - Terel Misood Due late- Fa,tPlont- Total ’NE Special: 000 LINE 506n,als oSe Parity with PP Retail echoed EEL 6 [OF Parity - LIB  19-4-01-3213 n, Mbsed Anotintmaet- FUOPwct -Total Mireed Doe Sets - FelrPeinr-Total NB Specials 053 ’INE Soosials DS3 ParES 011th PP Retail 
___________________ 

Include EEL & IOF Parity - UP 3 month roll op HR.4-02-2100 09.4.02.2000 oman: ostar laos - Total _________________________________________ R.S.I. POTS otesalo rarity with PP Retail Parity - #oareee P9-4-02-3100  oaraas Delay Day, -  Total USE POTS  Parity with FP Retail 
_____________________ __________________________ 

ONE Loop Only  
________________________ 

Parity - Average  0-4-62-3200  Peerons Deley Be. - Total  NE 1-1�  Parity with PP Retail rolude EEL & IOF  Parity - 600naoe  
P94-02-3342 PP.4-02-3343 Average Delay Days - Total UNE 2-Wire 0DSL Loops ONE 2-Wire Digital & ODSL Loop: Parity with FP Retail include2 wimdgltul Parity - Aoereg: 

R4-02-5000 Pantone Dole o Pars - Total :stsroonnectisn Trunks (CLOd OLEC Trunks Sony: Analysis Onle Parity  parity - Aoaraea 3 ,n000h Boll 00 

P9-4-04-2100 P94-04-2540 % MisondAppsinlment - Feinntolnt - Oispsfott 10 Missed Duo Dote- Fa:rPoint- Dispatch Resale POTS ReSole Parity with PP Retail 
Change Product nods to 2100 sod 
product name lm Resale Total. Parity - LID 
1001510 R050le Specials Activity 

44-04-3113 % MionedAppoltertpnt 	FairPoinr- Dispatch S Mi�d 00:001: - FaitPoiot - Dkpatoh 156 POTS Lsee New UNE POTS LO0e New P146-with PP Retail  Parts - Us  

P0-4-15-2106 P9-4-03-2003 % Missed Appointment - FsirPoirt- No Diopsloh 10 Missed Dun Dote- FaePoitt- No Dispalsh Resale POTS Resalo Parity unIty PP Retail 
Change Product 00mw 2260 and 
ptedllot name to Resale Total. Parity - US 

1001140 Resale Specials Activity 
P94-05-3113 6 MissadAoittoeant 	Feirpoint - No Disputch ktussnert Due Data- FairPeirt- No Dlopetah LINE POTS Loop New LINE POTS Loon New Parity with FP Re00ll  Parity - LI:  

P5-4-14-3342 P9-4-14-3343 … Completed On 3-eye- 2-Sore DSL % Completed On Time ONE 2-Wire 0DSL Loops USE 2-Wire Digital B 000L Loeps 90% on time 
tr9ePt0dcEttO206rE DIgital & 

Benchmark - FlIP 

PR-4-15-E000 % 	llmePwv,o,oninn - Tools Interconnection Trunks ICLEC) tEl Trunks 95% on time  Benchmark - 900 3 month 00605 
New P9-4.17-1030 %Deootonydataha5eopdclr550nnpletRdwilhint day 

Directory usoings 95% Agree tol daymearure Benohmalh - IIIB 

P9-6-01-2100 PR-6-l1-2000 10 Installaton Troubles reposed wltn)o 30 Days Resale POTS Resole 
- 

	with 
 

Parity wIth PP Ret4Il her 
Cflapga -I- lcd: to 2003000 
product name to Resale 10151. Parity- LIB Found Troubles 
1001040900010 gpeuisls Aouity 
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Attachment 1 

114 metrics subject to performance credits 

PP.6-01-3113 % Installation Troubles reported within 30 DOyt USE POTS - Loop - New j PatYs.lthFPuetefl for 
Found Troubles 

Parity - LW 

PP.6-01-3200 % Installation Tr001loo reported wmtlin 30 Days LINE Specials Parity with PP Retail for 
Parity- Lit 7 P0-6-01-3302 PR-6-51-3343 % Installation Tmoblos rrpemlnitwitrmrr 30 Duct ONE 2-Wire ODSL Loops ONE 2-Woe Digital S-cOOL Loops 

Parity wdh PIP Retail for Change product to2ierlreDigital & 
Eerily - Oil Found Troubles XDSLLWps NMPmductwcle 

Pe-6-01-5500 % Inctall4000 Tt001leu reported Within 30 Dept Interconnection Trunks (CLEC) CLEC Trunks 
Parity with PIP Retail for 

Found Troubl 
Pertly - Lit 3 vs001h 0011 lIp 

P0-6-02-3520 % leslellotion Troobtco reporled within sever (7) Days ONE LOOP  taslo Hot Cot (all [no 
n=2Jc aencronerk - LIB 

P0-8-01-2100 P0-0-01-2000 Percent Opoo On= inc Hold Status> 26 Says Resale POTS Recoin 
- Party with Fairfetot Change Product code to 2000 400 

Retied 
product tame t Rem. Total. 
vilOto  00500 Specials Activity 

Partly- Lb 

PR-8-01-3112 Percent Open Cr000 lee Had 0101cc >35 Days USE POTS Loop Party with Famrpoiot 
Retail Partly - Lit 

PR-O-01-3200 Percent open 0000 leoHold Status 030 Days ONE specials Parity oilhpairPolnt 
Retail 

roll 1o1& nit into specials Pertly - LIB 

P0-0-01-3342 P0-0-01-3343 Percent Open Orders in 	Hold Status 030 Days ONE 2-Wire cOOL Loops USE 2-Wire Digital & 000L Loops 
Parity with FairPuint charge ptOdiiotle2 Wine Digital & 

P400- - Lb 
Retail XDSL Loops. New Product code 

PR-S-01 8000 Percent Open Otders InC Hold Status o3o Days Ielnr000eeotiun Tru000 (CLEC) CLPC Cranks 
Eerily with FaIrPolet 

Panty - LIB 3 ronnIE Roll Up 

P0-0-01-3330 PR-9-51-3520 % OrtTime Pemfomnaeoe- Hot Cut ONE Loop - 9451> Hot Cot (all lien USE Loop - Basic Hot Cut (all line 95% Completed Within 
Id Wind. Benchmark -  HIS 

PR-0-00-3533 Average Duration clout Cot Installation Trcithloc 050 POTS - Loop - Hot Cot Total ONE POTS - Loop - 8105 Cut Total 
Percy WthPairPoiol 

Retail Parity - Average 

MR-1-01-0055 Average Response lIme - Create Trouble 
Pasty with RecOil plus not 

coop rrss A 	-non Anome 5 	rk 145 
ealuclale qqualifiedleiooeo as 

[SI-TA WEB 000 more than fOur (4) 
sarerrds 

c45coUondc 
accords those 	1.5 o standard if 

missed  
Benchmark - Average 

MR-1-06-0050 Average Response Time- Ttollmcble (POTS Only) Lot-TA WOO GUI 
Panty With Retail plus not 

four - 	- 
standard � 1 5 

calculate goalifled misses as 
more than 	(4) 01.5 	 Sacords) mirliles (90 

minutes (90 Seconds) theoerc 1.5 0 standard if Benchmark - Avera g e 

MR-0-51-2l10 MR-3-51-2011) % Mound Repair Appointment - Loop Raoalt POTS Busitess Resale Oocmntuc Parity with PP Retail 
Change Product 014010 2010 and 
product name to Resole Total. P3013- [lB  
Include Resole Specials Oct40- 

IR-3-Q1 -2130 ___________ Mooed RtnainAnerinbnant- Loop Onsale POTS Residence Panty wtth PP Retail Panto-LIB  10-3-01-3112 %Missed Repair Appointment - Loon iSP pots Loot 
_________________________ 

 Parity with pp 00100 
___________________ _______________________ ______________________ 

 Fedor -LID  

100-3-01-3342 MR-3-51-3343 % Mooed RepairAppcinleerl - Loop UNE 2-Wire 0DSL Loops USE 2-Wire Digital & OOSL Loops Parity with FP Retail Change product to 2 Whe Digital0 
Party- [lB 

MR-3-02-2110 MR-3-02-2010 % Mimed RepitrAppointment - GenRe Office Resale POTS tuslrnss Resale Business Party with PP Retail 
Change Product code 102010 and 
product came In Resale Total, P011111- LIB _____ 
leOlodt Resole Speorols A050ily 

10-3-02-2120 % Missed RapairApnoinuoael - Central O1Sua 505010 POTS Residence  Parity with FP Retail PaRe - Ll0  10-3-02-3112 % Mimed ReosirAppolennent - Central Ofliut ISO POTS [000  Parity With FP Retail  Parity - Lit  

105-3-02-3342 MR-"2 3343 % Missed Repair Appointment -  Central 0000 ONE 2-Wire ODSL Loops USE 2-Wirn Digital & bOIL Loops Parity with PP Retell 
Charge phaduct W 2 Wine Digital& 

Parity - LIP 

R4-05-5000 U Out ofSarom005 2 Hoonc  Trter0000ertier Trunks (CLEC) TLEC Trucks Parity with PP 000011 PaPiro -LOB 3 month Roll On 0-4-00-3217 000101 Sell. 04 Noons INS Spectalc toss & 0S3(  Parity with FP Retail Parity - Lie 0-4-07-2110 MR-4-07-3DID k Out ofSarvroey 1251oco Resale POTS - Business Resale UuSietus Parity with PP Retail  Pat-bIn - I_It  00-4-07-3112  0 Out of Samuloe 012 Flours ONE POTS Loop  Parity With PP Retail  Panic- LW  
M0-4-E7-3342 MR-4-17-3343 % Out olSero500l2Hours UNS 2-Wire 005L Loops USE 2-Wine Digital 6 oOSL Loops Parity with PP Retail Parity - LID 
atR-4-D8-2120 ’a Oat ollervine 02400cm  Resale POTS Residence  Parity with PP Retail  Parity - LOB  

MR-5-I1-2100 MR-S-SI-SODS hie 30 Days % Repeat Reports within 
 

Resole POTS Resale Parity With PP Retail 
product coot to 2000 and 

pRoust name an Resale Toted Parity - LOB  
Include Resale SpeoialsAcliuity,  

MR-5-01-3112 I Oapnat 	apasts Within 30 Dana LINE POTS Lobe PerlE> with PP Retail Parity - LOB  MR-5-01-3205 0 Repeal Reports within 30 Days INE Otnalala 
_________________________ 

 Parity with PP Retail  Percy - LOB  

MR-5-01-3342 MR-5-01-3343 % Repeat Ropoots wiOnir 30 Days USE 2-Wire 0DSL Loops 

s-5-01-50O0 

 UNE 2-Wire Digital & 0DSL Loops Parity With PP Retail 
& 

XDSL Lodi Product code Parity - LOB 

_%R .... t Re00rta within 30 Date  Thteroonrteetion Trunks (CLEC) CIOC Trunks 700001 Metric  Partte - LOB 3 month Roll Up 
NP-2-01-670I Response to Rtqas000erPtybioal 

% On Time Response to Request for Coll000eov 
Colloeatlor - New Applications 

- Collocation-Sacs Opplicolionc Par!"’ 

 wild’ PP Retail 

95% on time leoiudso 1102016701 flue tp2-01- 
6702 

Benchmark - 610 noduate 

NP-2-0I-6702 W %OnTe Respose n 	to Request  
% 01 Torn Response to Request [or Collocation 0010eatlanAagotent Collocation 	Augment Ile_ 

on time rp2-Ol-4702 plus ep-2-g2-6702 aeochmerk - eto Enel000 



Attachment I 

114 metrics subject no performance credits 

lP-2,-6701 % On Time -r9efestCofocx!ct Collocation-New Ancticationt  gIn’0 or, time  Benchmark - HI! E,eda 
Collocation - Augment 

59-2-05-6702 6702  05 On Ti 	 Colloxotoc Application o - 45 dayo and 7 
cvIlvcat,on - Augment 

955 en time Benchmark - HIB Exclude 
lays combAted PP Ca I 	 S 

NP-2-0O-670t % On Time - Carted Collocation  Aettlicatiotry  95010 or time  Benchmark - 918 Occlude 
coca 

NP-2-06-6702 % On Time - Virtuet Collocation days76 
Collocation - Augment 
Applicatio ns  

95°f or time Benchmark - HIP Include  

P.2-07-0701 StanAte Delay Dane - Phvcccal Collocation Collocation 	New Applications  No Standard 0  Average Delay UI Exclude 
NP-2-07-6702 Average DelAy DuEt- Physical Collocuton Collocation Augment Applicators No Standard 0 Average Delay UI Exclude 

P.2-00-6701 boerane Delay Date - Virtual Collocaton  ollocatiun - New Acplrnaticnt  No Standard 0  borage Detan LIB Occlude 
NP-2-E8-67D2 Average Daley DAYI - Virtual Coll�bon Collocation Augment Applicationo NE Standard D Anerege Delay UI Exclude 

ot-o-oo-t000 %CLECBilling Claims Aokncccledgndwittrir two (2) 
Business Days Eneele B ONE combined businenu days after Benchmark - HIB 

BI-3-05 1000 within 28 Calendar Day. 
 AflerAcknowledgment EddIe & ONE combined Days after Benchmark - HIP 

01-3-08-1000 ISOLEC 04mg CISc, Credits NttAppnertng or the Bill n75% wichir 45 Calender nnsaln & ONE combined Benchmark- HIS 
hi-I-El-lODE  0-leon Coecnloleneco in Cantos Billie, Coolas  Scale & ONE combined 1 960/n  Per Meaucrc  

Pagn4etic 



ATTACHMENT 2 



Attachrnens2 

00 metrioo to be reported for diagnostic perrposen only. 

r 
I Parity with T 

P0-1-05-6020 Average Response Time - TN Availability & R050rsotiorr EDO Retail p lus 
14.5 Seconds Oenohnsentr Standard 60.5 Seconds 

more than to., 
141 cprvrnrlp  
Parity with 

P0-1-00-ROSS 0n Average Response Time - TN Availability & Reservation 
 

WEB GUI/LSI/W WEB GUI 
plot not 

none then 57.5 seconds Benchmark Standard e  7.5 seconds 
seven (7) 

Parity with 
P0-1-07-6020 Average Response Time - Rejeoted Cueryn EDO Retail plus ret 

04.5 Seconds Rerrchnnorlr, Standard <45 Seconds 
more than beer 

141 seconds  
Parity with 

P0-1-07-6050 Average Response Tiers- Rejected Oueryt WEE GO01LSIJW WEB GUI 
Retell plus not 

none Won 07.5 esconne Bvnvlvnork Standard 	7.5 seconds 
seven (7) 

Parity with 
P0-1-09-6020 Parsed 050 Average Response Tens - Pawed CSR 000 pilot net 

045 Seconds BensheanlsSlenderd e45 Seconds 
more than 10 

P0-5-02-1000 - 55 Answered within 33 Seconds - Ordering 55 Answered wetnin 30 Seconds - Ordorng Resale & ONE combined 80% within 30 

P0-3-04-1000 % Answered within 50 Seconds - Repair 55 Answered within 30 Seconds - Repair Resale do UNE combined 80% within 30 
Seconds 

Metric to feb00 boor 005lvaOon 

P0-4-02-6622 P0-03-6600 Change Management Notice - Delay one (1) to snoop (7) CheeRs Management 000oe & Contiresovon - Delay one (1) Change Confirmation - Type Change mbotnoatern and and confibration and include all 
ire 105ev 	( ) days 2- Regulatory 00 	 nrb655n (el types) 

Ely Standard tharontypes .Prodtivtvod:l090 
6660 	Roll up of 6622, 6661 6E62, 
4071 

P0-5-91-6006 %Osr Time Noflon of Inteslene Outage Systems Metrics 95% 5ln00 FF1 e l0b006dt  

imercconecuon Ills 
CR2125030 192 	d Negotiated % 	Time rma I 	bASER 

ject  UI 	st di Co NtdT 
No Standard 

OR-4-11-1000 55 Connpletvdordvrv will neithsro PCN nor BCN sent Resale & 050 combined (001) 0.25% No Standard 

OR-5-01-2005 9-  Flow Thrvo3h - Total Resale No Standard 

08-5-01-3112 55 Flowltrmevgh - Total UNE POTS - Loop No Standard 

OR-5-01-3121 55 Flow Through - Total ONE POTS - Other No St-d.rd 

CR-0-01-2000 % Asknnrsle0geeents or Tim. Resale S% within two 
Diagnostic standard, 
91% within two (2) 

hours 

09-8-01-3000 55 Acknowledgements on Time 1050 95% 	Oh 
Diagnostic standard. 

(2) hours 
05% within two (2) 

hours 

09-0-61-2000 55 Acknowledgement Completeness Reoale 99% 
Diagnostic standard, 

09-9-01-3000 %AsknowlsenrenlConmpleteness UNE 99% 
Diagnostic standard, 

09-10-01-1003 5501 PON 000sptene Resolved Within Three (s) Rosiness 
Days Resale & ONE combined within three (3) 

Busin� Days 

08-10-52-1000 %o1PON Etteplons Resolved 669111 Ten (IS) Boneless 

Days Resale & USE combined within ten (10) 
usiress days 

P9-1-04-3112 Aoenegelnfem-oiaOffewd-Oispotvhsio(6(tonine(g)Lines ONE POTS Loop ermny Wit 
.. 5 Diegnostoslandard. 

Statsbovssillhe 
Retail 

PR-1-09-3112 Average Infernal Offered - Dispatch (velO Uses) ONE POTS Loop Panty wi standard. SOiegnosho
tats505�Il 
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Attathwentz 

80 metrIcs to be reported for diagnostic purposes only. 

’PR-I-07-3211 Auoroffe lnlnrsul Offered - Specials DSI ONE DOS 
I 	Parity with FP 

Retail 
j 18400 up EEL & lOP rotc the 

PR-1-08-10213 AVeroge eltewol Offered - Specials 0S3 USE 053 Parity with po 
Retail 

Rot up EEL & OF (etc this 

P0-0-09-5020 Average Interowl Offered -Totol Interconnection Trunks 
’(CLEC) 	192 Trunks) 

CLEC Trunks (u 592 
Forecasted Trunks) 

Parity with FP 
Retail  

P6-1-09-5030 Average Internal Offered -Total 
Inter0000eut,or Trunks 

> 192 add 
CISC Trunks )> 192 gird Parity with FP 
uniorecasted Trunks) Retail 

P9-3-01-2080 PR-3-01-2000 %Coroplrted in ooe (1) Day one(1)l0 I’ve (5) Lines - 840 Parity with (P 
Dil Resole POTS Resole 

Retail 
Dtagnos000tonterd. No retail results to be reported 

PR-3-06-2100 PR-3-06-2000 %C000pietod in three (3) Days one (1)10 tee )5) Lions 
- Parity with FP 

I, 

 Stem.  wli  

Dispatch Resole POTS Resole 

PR-3 06-3113 %Coteplerod in three (3) 0030 000 (1) to 3-0(5) Lines 
- Parity with PP 

Diagram standard. 

Dispatch LINE POTS Loop New 
celuelotert  

P84-3-00-3534 5) Completed in five (5) dopo -110 Dopetoir LINE Rosin hot Cub Locpt (5- 
95% 

PR-3 11-3528 % Completed in10 Business DAys 
fl I to 20 Ii 	

Soon Hot Cut 
95% 

P9-5-51-2100 PH-5-01-2000 84 Missed Apporrrrrrent - Puuspoint- F000ilies Resale POTS Resale 
Parity eeth FP 

Diagnosto 
Resale Total in ietBde specials 

etoil calculated.  
PR-S-Ri-RObS 84 Mooed Sppointrneot- FrirPoin)- P0081105 Interconnection Trunks 

"I ell CLEC Trunks 
Parity with Fr

Rated 
P9-5-02-2100 P9-5-02-2000 % Orders Herd For P00)5005> 10 Soya Resale POTS Resale 

perks with FP 
OWen 

Resole Total to include specials. 
 fl,a900000reperunc of o1oir000e1 

P9-5-02-3112 84 Orders Held for Feoiliseo 015 Dope UNE POTS Loop 
Purity with PP 

Retail relouleted  

P9-5-02-3200 % Orders Held for FoolliOno >10 Days LINE Specials Panty with PP 
ogith 
 

she standard 

0011 
calculated.  

Parity with 

P84-5-02-0342 PR-5-02-3343 5) Orders Held for Facilities, ulh Dupe ONE 2-Wire ODSL Loops 
U14E2 Wire Digital it 005L VADI/D5e10add 

to include 2 wire digital.Diagnostic 
Loops Ratio Una 

P84-5-02-5006 84 Orders Held for Facilities elff D ays lnterooneeotnon Trucks 
CLEC Trunks Pwdt with PP 

WOltC5tOidthdStatist. CLEC) 

fl calculated 

PR-5-00-0000 0(0010w -told for Facilities 060 Says Intereoneeooion Trunks 
CLEC Trunks 

Parity 
mfics .11 W 

Retail 

P9-8-02-2100 P5-8-02-2000 Pe0000l Open 0010w 100 Hold Stoles 090 Days Resole POTS Resale 
Pan 	With 

 
Fa 

 irPoict Retail 

Diagnostic 
be  

ealociiii  

P9-0-02-3150 Percent Open Orders 100 Held Status >55 Days 3040 POTS 
ForrPointOetuil 

PR-e-02-3200 FereorrtOpen Orders in a Hold Status >90 0>90 UNE Specials 
with  

F.Parity 
irPoint 0 	I 

Diagindsfic 8 	nall 

Stabilities  will 
be Include EEL 61SF 

P6-0-02-3542 PR-8-02-3343 Percent Open Orders in a Hold Status >00 Dupe USE 2-Wire POSL Loops 
050 2-Wire Digital S 0DSL 

’ 
Pty with 

Degees 	standard. 

Loops PairPelet Retail -ulculutod 

P84-9-02-5000 Percent Open Orders Ira Hold Status 050 Dupe )eteru000eut000 froCks 
CLEC Trucks 

li-Point Reta Si "’m will be  

Parity with 

P0-1-52-6050 Average Resp0000 Time - Status Trouble Lot-TA WEB GUI 
OOtell Plus not 

u45 S�ds 
Anoepseelrro and Enrnhmertc 014 

more than four secands 

M9-n-03-6050 
 Parity with 

Average Response Time - MOdityTrnubln LSI-TA WEB GUI 04.5 Seconds 
Aooapiwaoioanic baechesark of-s ducre than 

four
(4) secords 

ecords 

Purity with 

P0-1-04-6050 Avntri5e Response Tier- Request Cancellation OtTrnuble LOX-TA WEB 50j5 Retail plus out 
>45 Seconds 

0000plrnehic end benchmark of 4. 
or. than four �nda 



Atta>hment2 

00 metrics to be reported for diagnostic purposes only. 

I ParltycsfTtrI 
MR-1-05-6050 Average Response Time - Trouble Report History (by Retail plus NOStaolda rd. - LSITA WEB GUI 

more 

(4)seeoedu  

510-2-01-3200 Network Trouble Report Rate LINE Specials 
rt’aii 

No Standard. 
Morro "rids overtimis for 
etardardnotslder000netafuture 
rule  

MR-2-01-5000 Nrbasrk Trouble Report Rate i0000i055e050n Trunks 
CLEC Trunks 

FairPoint Retail 
ACCePt Metric 

MR-2-02-2100 MR-2-52-2000 Network Trouble Report Rots - Loop Resale POTS Resole 
Change Product Pride to 2000 and 
product fame to Resole Total. 

F 	 I air Olfl 	e 	I 
Include R5500 SpOoiSS Activity 

MR-2-02-3112 Network Trouble Report Rate - Loop USE POTS LOOP 
FaIrlSbrrrt Retell  

MR-2-02-3342 MR-2-02-3343 fdnlscotk Trouble Report Rote - Loop UNE 2-Wire oDSL Loops 
USE 2-Winn Digital & XDSL Pellty with Change product lo2 Wire Digital & 
Loops !rPoint Rate 

if  
DSL Loops. New Product code 

MR-2-03-2100 MR-2-03-2000 Network Trouble Report Rate - Central Office Repels POTS Resale 
Panty wi th 

Charge Product code to 2000 and 

OirPolnt 	etal 
product name to Resale Total 
Include Resale Specials Activity 

MR-2-03-3112 Network Trouble Report Rats - Central Otliun ONE POTS Loop Parity with 
 FairPoo,00wo 

MR-2-03-3342 MR-2-03-3343 Network Trouble Report Rote - Central OTto ONE 2-Wire 0DSL Loops 
5502 wire Digital & ODSL & 

FeirPotns Retail 

5104-04-2100 MR-4-54-2005 Sb Cleared (all 050blku( within 24 Hetits Resale POTS Resole 
Parity with FP 

Includes all rOoalB 

MR-4-04-31r2 Sb Cleared (all troubles) within 24 Hours ONE POTS Leap Parity with FE 
lulagsosto s 
Statistics 	

tandard
be 

it 

Rate 

51004-54-3217 % Cleared (all treubles(seillrir 24 Hours ONE Specials (OSS & D53( Parity with FP 
lagrcseBo standard. 

Statutes 0411 be 
Retell ualuuleted 

MR-4-04-3342 MR4-04-3343 % Cleated (all troubles) within 24 Hours USE 2-Wire ODSL LoopS 
SlOE 2-wire Digital B ODSL Parity with FP would toll lIP 2 wire digital. 

MR-4-E4-5000 Sb Cleared (all bnablee) within 24 Route encOre> Trunks 
CLEC Tracks 

Parity with FP 
Giaft050e stardate.Siesu,hai

hall be 
Retail 

MR-4-OA-2t10 MR-4-00-2010 % Out of Service >4 doers Resale POTS - OuOl500e Resale Business 
Parity with PP 

Diagnostic e000derd. 
Statistics will be 

Retail 

MR-4-OR-2120 Sb Out of Urnaite >40000 Resale POTS - Reeideroe 
Parity with FP 

DisignuslJo standard 
Slabstus will be  

Retail 

MR-4-06-5000 Sb Out of Service 54 Ho urs Itterournaotion Truths Parity with FP 
Diagnostic s 	ard tand, 

(CLEC) 
CLOT Trunks 

0000il 
Star. 	be 
calculated.  

MR-4-07-2120 Sb Out otSeruioeu 12 Hours Resale POTS - Residents 
- 	- 

Parity With FE 
Diagnostic S ta ndard. 
Stateboorell be 

000arl calculated.  

MR-4-07-0000 Sb Out ofosrutce 012 I-Hours jrttertonoeotise Tracks Parity with FE 
o Diagolaeb standard. 

 
’CLEC) 

CLOC Trucks 
Retail 

Stetlat050ill be 

MR-4-08-2110 MR-4-UO-2010 Sb Out otgeruite 024Hours Resale POTS Business Resole sosiness 
Parity with FP charge Product 00db to 2010 and

product name to Resale Total. 
Retail 

l000degeaale Specials Activity 

MR-4-08-3112 % 0>101 Service 024 Hoots USE POTS Loop Parity 	 FE 
Retail 

MR4-0U-321 7 Sb Out etService 024  Hours LINE Specials (Dot & oso) Parity with FP 
Retail 

Charge Ce product USE Specials 
Total 

MR-4-08-3342 MR-4-08-3343 Sb Out of Service 024  Hours ONE 2-wile 0DSL Loops 
ONE 2 Wee Digital & sOUL Parity with FP Change P 	Ill 	 to 	cr/re Digital & 
Loops Rtii XDSL Loops.New Product code 

MR-4-08-5000 Sb OidetgerteRee 24 H...H... Ieteroeeeeuban Trunks 
CLEC Tracks 

- 
	withFP Parity  

Diegnestirsraedard
Sfatkbug will be 

Rate 

lP-f -Ut-USED Sb Final Trunk Gwues Eeueodire Olookioa Standard icC Trunks  



A550cbrrrnnt2 

80 metnics to be reported for diagnostic purposes only. 

’NP-1-02-5080 I %Fink Grucpo Eecee 1 
CC Tronks j See Goideirren 

NP1.03-5000 Number Final Trunk Groups Exceeding Blocking 	 eeoc- 
CLEC TronkO Set Goldeilnee 

NP1-04-5000 Nurrrber Final Trunk Grtopu Exceeding Blocking Standard 
- CLEC Trunks See Guidelines 

- 
00-1-01-1021 Aoerege Speed olArrsucer- OpereterSeroiceu Operator Service Center 

ith  
DiognosOc standard 

F.irPoint Retail 

00-1-02-1021 Average Speed otrbtswer- Directory Assistance Operator Seroice Center rity 	th 
Oiegrseetc Standard. 

 Statism" will be Feirpelnt Retell  

St-I-OS-lOSS to DUF in toor(4) Boninets DOY8 Retain & UNE contbined 
95% in Pour (4) 
Busln� Days 

31-2-01-1000 Tinrnlintee xc Corner Bill Resole & UNE combined 
11 lr,D s 

08% 
Al-S-Of-I SOS rb Full or FestAl Denials beetle & UNE tosrnbitad  No Stelrdand  



ATTACHMENT 3a 



Ateaeherentga 

14 metrics -agreed to report but no agreement for perfornroeeeredito 

I Tg5tb fer% floral I I 
00-3-03-2000 %FltwltrooghAchieoed Resale through Agree Keep 

Na 

achIeved 
A greement 

95 	hl0W  00-5-03-3112 % Flowllnorigh Achieved ONE POTS - Loop 
cr 

Agree Keep 
No 

arhieced 
Agree Ag reement  

95% 
 OR-5-03-3121 % Flow Thln000 Achieved ONE POTS - Other tZrEow 

Agree ArMy 
No 

achieved 
Agreement 

Pn-4-07-3540 % Or Time Peefennsroo - LNP Only ONE LNP 95°Ir on time Agree Keep 
A 	

No 
nreement 

MR4-01-3217 Mean Time To Repair- Total Parity with PP Oherge to ptodoul ONE Spaces No PP) will accept either MlTcrrttrios  UNE Specials (051 0053) 
Retail  

Agree Modify 
Total 45>00010110 or 005 	4 

MR-4-01-1003 Mean Time To Rrpair- Total interconnectionTronlw No FPT will accept either MTTR or an 
rcLrct CLEC Ir 	1w Parity  A 	K N CO 	 P 

 AUrodW000 005> 2 Per trunks 

MR-4-02-2110 MR-4-02-2010 Mean Time lo Rrpmr- Loop Trouble Aenele POTS Ros>rnss Resale Acoineos 
Parity with PP 

Agree Modify producteatneloRrceleTolel. 
No PP) will accept either M1TO metrics 

eta ecluge 
Resale 

 Specials A0gUty Agreertvert or 000 0 24 

MR-4-02-2120 Moan Time It Repair - Loop 110>010 woselo POTS Residence ’eemty with PP 
Retail 

Agree Keep 
No 

As000mont 

PP) will eccept eithrr MTTR metrics 
er 000 0 24 

100-4-02-3112 Moon Tim To Repair- Loop Trouble USE POTS Loop Parity with FP 
Relay 

Agree Keep 
FPI will accept either MT1R metrics 

 00 

 hUrRe000St or 000>12 

010-4-02-3342 MR-4.02-3343 Mean Time To Repair - Loop Trouble LINE 2-Wire 0DSL Loops 
ONE 2-Wire Digital & 000L Parity with FP 

A mr Modify 0 
Charge product to 2 Wire Digital & No PP) will accept either MT1R nretrics 

Loops Retail 000LLocpE NewPmdunlmdr Agreement or COS >02 

MR-4-03-2110 MR4-03-2010 Mean Time Te Repair - Central Office Trouble 000alo POTS bccmnecn Resole Business 
Parity with FP 

Agree Modify ProductflemnrioerchieTotel 
No PET will accept either MTIR metrics 

Retail 
lnollldoReosloSpooiolsAoNslty Agreement or 	>24 

MR-4-03-2120 Mean Time To Repair- Central Office Trouble Resale POTS Residence 
Parity with PP 

eviall 
Agree seep 

No 

 hsrooWnL 

FPT will accept erther MT1R metrics 
er005034 

M0-4-03-3112 Mean 4-we To Ropair- Comma Office Treoble ONE POTS Loop 
Parity with PP 

Retail  
Agree Keep 

00 

45>0010001 

either MO metrics PP) will accept eith 	O 
or 005 0 12 

110-4-03-3342 MR-4-03-3343 Maar Time To Repair - Central 000r Trouble USE 2-Wire oDbL Loopo 
ONE 2-Wire Digital 0 cOOL Parity with PP FE) will accept either M1TR metrics  Agree Modify 

Change product 102 WIre Digital & No 
Loops Retail 0DOL Loops New Prcdoul code 

Agreement 
or 001> 12 



ATTACHMENT 3b 



Attachment 3b. 

11 metnint- no agreement to the include in the Plan. 

00-12-01-1040 %Accnrocy White Pages mireotoryListings LVRLintings j NoAgneennnnt Penalty 

MR-5-02-2000 % Repeal customer 	witlnn 30 days otclonnd no 
bncble tansy ticket (% of nIoced "50 trouble found" ticket) Resale 

Parity with PP 
Retai l 

N A Pen 	f/i 

MR-5-02-3112 days at 
trouble found tickat 

(% ofc[Dsed 

 "no tmubi. turd’ ticket)  
UtilE Loop Parity with FP 

Retail 
Na Agreement Penalty 

MR-5-02-3342 trouble  found  t1clial  (%  of  closed 
 "no trouble 

found, 
ticket) ONE 2 Wee Digital Or ODSL 

Parity with FP 
Retail 

No Agreement Penalty 

MR-5-02-3200 %R~ paot 
UNE Speciolv Parity wIth PP 

No Agreement Penalty 

00-2-02-POLE Applidohon acknowledged Pain Attachments Tanff/nlanreflt 
bus  rules  

Nonigreernent Diagnostic 

00-2-03-POLE Survey scheduled (days from application) Pale Attachments Tanlif/narreno 
bus  rules  No Agreement Penalty 

GE-2-04-POLE Survey cnnrpleted(dayo from applicat ion) Pole Attachments 
Tnf 

Na Agroerneet Penalty 

00-2-05-POLO Make-ready, completed (days from narney) Polo Attachments Tariff/current 
bus ul, 

Na Agreement Penalty 

00-2-06-POLE Licence isaued (days finn, Oppliceflart) Polo Attachments Tariff/correct rules  
No Agreement Penalty 

GE-2-0l-POLE tItle-ny prnaded(dayo 5mm mane-nearly Pjh nj 
Pole Attachments 

Tariff/nannont 
No Agreement Penalty 
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